
e‐Government Services 
 

CSC  Menu card – Feb’09 

S. No Services Unit Price 

  DTP     
1 Printing- Black and White 

A4  Per Page 10 

2 Printing- Color A4  
(only colored text)  Page 30 

3 Typing   Per Page 5 
4 Photocopy  Per Page 4 
5 Scanning Per Page 20 

6 Color Photo Print - Passport 
size 5 nos 70 

7 Color Photo Print - Post card 
size Per photo 30 

  Training and 
Education     

8 Typing practice   Per  hr 20 

9 Typing practice  30hrs        (one 
month) 300 

  Computer training     

10 Basic Computer course 30hrs        (one 
month) 300 

  Internet services     
11 Internet browsing Per hr - 
12 Download Per MB - 
13 Games Per hr 20 
14 CD Burning  Per CD         - 

15 Songs download Per set of 4 
songs - 

16 Ringtone download Per set of 4 
songs - 



CSC  Menu card – Feb’09 

S. No Services Unit Price 

17 Anti virus scanning Per scan 20 
  Insurance     

18 Grameen Suraksha – term 
life insurance   as per policy 

19 Group Insurance(SHG, 
Cooperative)   as per policy 

20 MAX-Vijay(New Policy)-  
Life Insurance   as per policy 

21 MAX Vijay (Policy 
Renewal)   multiples of ten 

22 Micro Enterprise property 
insurance   as per policy 

23 Livestock Insurance   as per policy 

24 Credit    as per policy 
 E-ticketing     

25 Railway ticket –service/ 
cancellation charge  Per passenger 60 

26 Air ticket  / cancellation 
charge 

Per passenger 150 

 
The primary basis for selecting above listed services includes the following factors: 
 

1. High Impact Citizen oriented services which have been planned for delivery 
through CSCs  

2. High Volume services which have a high demand among the citizens 

3. Services where there is a significant scope of improvement in service delivery 
through online delivery 

4. Current state of backend computerization of the concerned departments 

 


